Kallidus

Job Title: Al Team Lead
Reporting To: Chief Technology Officer
Department: Technology
Salary: €60,000 -100,000
Location: Portugal
Hours: 40 hours per week

Why Join Kallidus

People are at the heart of everything we do and the key to our success, so it’s important
that we recruit individuals who share and represent our values. Curiosity, integrity,
collaboration — these are the values we live by. You need to ask questions and to find out
why. You need to be true to your word. And you need to be proud to be part of something
bigger, working with others will come naturally to you. At Kallidus, we champion our
people’s success.

Kallidus helps our customers nurture a culture of self-led learning and ensures compliance
with a user-friendly learning platform that makes learning simple and effective, whilst also
driving performance with continuous feedback, goal tracking and flexible reviews.

Can you see yourself helping us take our growth to the next level? We invite you to come
and discover for yourself the exciting future ahead of you.

About the Job

As Al Team Lead, you’ll be involved in both defining strategy and hands-on delivery of
initiatives at Kallidus. You will manage a growing multidisciplinary team of Al engineers,
data scientists, and machine learning specialists, while also collaborating closely with
software development teams to integrate Al capabilities across our products.

You'll play a pivotal role in delivering real-world Al solutions — from concept through to
deployment — ensuring projects are well-planned, agile, and aligned to Kallidus’ wider
business goals.

At Kallidus our technical leadership balances strong people management with hands-on

solution development. We remain “close to the code”. If you relish that balance, you’ll fit
rightin.
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Key Responsibilities and Accountabilities

You’re a proven leader who thrives at the intersection of technology, people, and
delivery. You bring a strong understanding of Al/ML, excellent team management skills,
and experience working in agile, cross-functional product teams. You combine strategic
thinking with the ability to deliver measurable results

¢ Lead, manage, andinspire a cross-functional Al team, fostering a culture of
innovation, collaboration, and accountability

e Establish clear objectives, KPIs, and performance metrics to develop and evaluate
staff effectively

e Partner with Development, Product, and UX teams to integrate Al models
seamlessly into production environments

o Oversee the end-to-end delivery of Al projects, ensuring timely, high-quality
outputs within agile delivery cycles

o Apply agile project management practices to plan, prioritise backlogs, and adapt
to changing requirements

e Architect and implement Al/ML solutions across use cases such as:

- Personadlised learning recommendations

- Coaches and Conversational Al

- Intelligent analytics and predictive insights

- Skills mapping and performance prediction

- Linking Performance with business outcomes

e Maintain high standards of Al governance, ethical responsibility, and model
explainability

e Stay current with emerging Al technologies, fostering continuous learning and
experimentation within the team

Key Skills and Knowledge

The following skills and experience are essential:

e 3+ years of demonstrable experience leading Al, ML, or Data Science teamsina
Saas environment

e Proventrackrecord of delivering Al projects through all stages; from research and
design to production deployment

o Experience working closely with software engineering teams in agile
environments, including planning, retrospectives, and backlog prioritisation

e Enjoys an opportunity to work in a dynamic fast paced environment

o Deep technical understanding of Python, SQL, SQL, and modern MLOps practices.
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Strong knowledge of ML techniques NLP, LLM based approaches

Ability to optimise model deployment within the Azure suite of tools (Azure Al,
Azure ML Studio, Azure OpenAl and CI/CD pipelines)

Excellent communication and stakeholder management skills, with the capability
to translate technical concepts into business value

A coaching-oriented leadership style that empowers team members and
encourages growth

Excellent communication skills with non-technical and technical stakeholders

The following skills and experience are desirable:

Knowledge of Al ethics, governance, and responsible Al frameworks
Background in integrating Al into software products

Experience with A/B testing and data and model versioning

A background in software development and an understanding of best practices

Mandatory SFIA Skills Code Level Desirable SFIA Skills Code
Systems Integration and build SINT 6 Configuration Management CFMG

Systems Development Management DLMG

Methods and Tools METL

Employee Experie

nce EEXP

Machine Learning

Programming/Software Development PROG

MLNG

Performance Management PEMT

OO On

What’s init for you

e Lifelnsurance

o Workplace Pension Scheme

e Private Medical Insurance

e Dental, Optical and Audio Cover

e 26 days holiday increasing to 28 with service
e Birthday holiday
e Holiday Trading

e Benefits Portal

e Cycletowork scheme

o Employee Assistance Programme
e Family Friendly benefits

e Hybrid Working

e Home Office set up assistance

How we collaborate:

o FunTeam Days

o Employee Success Awards
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Level


https://sfia-online.org/en/sfia-9/skills/systems-integration-and-build
https://sfia-online.org/en/sfia-9/skills/configuration-management
https://sfia-online.org/en/sfia-9/skills/systems-development-management
https://sfia-online.org/en/sfia-9/skills/methods-and-tools
https://sfia-online.org/en/sfia-9/skills/employee-experience
https://sfia-online.org/en/sfia-9/skills/machine-learning
https://sfia-online.org/en/sfia-9/skills/programming-software-development
https://sfia-online.org/en/sfia-9/skills/performance-management

Kallidus

o Employee Service Awards
o Team of the Quarter

e Equal Voices Committee

o Wellbeing Committee

o Volunteering Committee

Equal Opportunities
Our people are the heart of our success, and diversity is what drives that. Kallidus
positively encourages applications from suitably qualified and eligible candidates

regardless of sex, race, disability, age, sexual orientation, gender reassignment, region or
belief, marital status, pregnancy or maternity.

. ope Diversity brings innovation and creativity through different views,
B2 disability y brings infover y nrougnarerenty
BB Conﬁdent backgrounds, and opinions; as a people-first organisation, it’s
EMPLOYER crucial that our teams reflect global diversity.

Kallidus is a proud member of the Disability Confident Employer scheme. We work hard to
build an explicitly inclusive space where everybody belongs. Kallidus is a supportive,

caring, and enjoyable working environment for all our people, and we are committed to
furthering the diversity of our teams.
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